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Using the flexible mechanism of OSG Billing we achieved
very impressive results in quite a short time, such as:

- implementation of support business solutions in all
major directions: dealing with a potential client, customer
assurance, customer management services, connectivity
and disabling and related processes;

- Implementating and introducing to the market a great
number of tariffs, options and promotions;

During the time of cooperation, we reached the effective
format of a dialog between the customer company and

the company-developer, which allowed us to implement
the tasks in the current timeline.

The right partner is the key to success in any endeavor!

Hayk Faramazyan

General Director
Rostelecom Armenia



