Telecommunication Market is being continuously evolving. Today we mostly
fight for the improvement of service quality and assurance, instead of increas-
ing subscribers base and area coverage. Each customer is weight in gold and
NETBYNET understands that. Being a “Country-Wide Network Service Provid-
er” we meet heavy challenges to our business: how to prevent revenue leaks on
providing basic services and products, how to enhance our influence in current
Markets and conquer new to increase revenue of business.

To be on the cutting edge in our business, we must continuously extend and
support our Product Catalog, speed up and simplify Service Delivery for end-user
and as a result - have loyal and satisfied customers, which bring us a profit.

It can't be accomplished without reliable partners.

OS group plays an important role in supporting and developing our operation-
al and business-processes by providing us with their services, solutions and
expertise to achieve goals.

Solutions, developed on their platform Equipment Manager brought us to
increased networks stability, acceleration and automation of routine processes
and RCA, increased speed and quality of restoration and maintenance proce-

dures, cross-integration of business processes.

We reduced our operational and capital expenses, freed-up our precious time
resources and became faster and more flexible than competitors. So we can

evolve without unnecessary interruptions, develop our business products effi-
ciently and can be assured that our customers always will be satisfied with a

quality and a variety of services.

Based on the long-time productive partnership, we would like to recommend
OS Group as a strategic partner to increase quality of your operation processes
and achieve your business goals.

Andrew Batanov

CEOQ,
NetByNet Holding
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